HUONG DAN SU DUNG DICH VU THU HQ BAO HIEM DAI_ICHI

TREN BDIV ONLINE

1. Diéu kién sir dung dich vu
- Quy khach an c6 tai khan tai BIDV va dang ky sr dung dch wi BIDV Online goi
tai chinh 4i cac Quy Giao dch aia BIDV trén toan géc.
- Quy khéach c6 nhuiao thanh toan chodp dong hio hiém ky wi céng ty TNHH
B4o hiém nhan to Dai-ichi Viét Nam.
2. Cach thirc ar dung dich vu
- Buocl: Quy khach truy &p website BIDVwww.bidv.com.vi dang nhip chrong
trinh BIDV Online danh cho khach hang ca nhan.
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- Buwdc2: Quy khach cbn menu Thanh toan hd@an tirng lan va nfip cac thong tin

sau.

+ Lva chon & tai khain thanh toan, &du tai khain cia khach hangésty dong
hién thi tuong tng trén clrong trinh.

+ Nha cung &p dich w: Quy khach cbn Thu 1o bao hiém

+ Loai dich wi: Quy khach cbin loai dich w Dai_ichi-Thanh toan phido hiém
dinh ky hoac Dai_ichi- Thanh toan khac
+ S5 hop ddng: lasd hop ddng bao hiém da ky wi Dai-ichi Viét Nam



+ S tién thanh toan: Quy khéach & & tién bao hiém cin thanh toan cho Dai-

ichi Viét Nam

Thanh todn hoa don - Thanh toan hoa don ting lan

*Thé hién cac trurng thing tin bat budc

Trung tam thanh toan

Tai khoan thanh toan
(3) S0 tal khodn ™
S thé tin dung *
&6 dur kha dung
84 dur hign tai

Chi tiét thanh toén
Mha cung céap dich v *
Loai dich vy*

0 hap ding*

Thanh todn hia don timg 1an

1234567891011 dng [al v (hodc)

VND | [44.484.855,00
WND | [44.464.85500

THU HO BAG HIEM v
dai_ichi-Thanh toan phi bao hiem dinh |+
123456780

So tién thanh todn va ngay thanh

toan .
S tign thanh todn ™
Naay thanh todn ®

100.000,00 WND
28-04-2014 |

Budc 3: Sau khidd nHip diy du cac théng tin nin trén, Quy khach kich o vao
nat “Thyc hién”, d&é chuyén sang man hinh xac sithanh toan.

Trung tam thanh toan

Tai khoan thanh toan
5 tai khodn

56 du kha dung

Xac nhan cac thdng tin
Mhé cung cép dich v

Loai dich wu

S hop ddng

Chi tiét héa don

56 tidn thanh todn

Phi

Thué GTGT

Thng sb tidn thanh todn

Mygay thanh tadn

Thanh toan hia don tisng 13n

1234567801011 -Véng lai
44.464.855,00 VND

THU HC BAD HIEM
dai_ichi-Thanh toan phi bao hiem dinh ky
123456784

100.000,00 ¥ND
0,00 YND

0,00 ¥ND
100.000,00 ¥ND
28-04-2014

* Tl dbng f i didu khodn vd Jidu kign st dung dich vo ndy

Xac nhan thanh toan



- Budc 4: Sau khi Quy khachid xac nén giao dch, Quy khachu dong duoc
chuyén dén man hinh nip OTP tr Hardware Tokerdién thai dé xac thrc ngroi
dung.

Yéu té xac thyc thir 2

Cung cip ma xac thwe ciia ban dé thye hién giao dich

M3 xac thire [TYTIT]

e Luwymd xac thue cia ban 58 hét higu e sau 120 gidy

- Buwdc 5: Sau khi Quy khach xac aih giao dch, chrong trinh § hién thi trang thai
giao dch (thanh cong/tt bai) ciing nhr 5 tham chéu cia giao dch trén man
hinh dia Quy khachbdng thyi, mot birc thr thong b&o tng thai giao ith ding
& duoc gui vao Hyp thr caa Quy khach trong ot Hop thu caa toi.

Théng bao xac nhan

Tin hhan xac nhan

“WEu cau Giao dich cla ban da duoc khoi tao thanh céng. “ui Iang ghi nhid s tham chigu000258155

- Buwdc 6: Sau khi giao ith duoc thyc hién thanh céng, cong tyab hiém Dai-ichi
s3 gach ny hdadon bao hiém véi sb tién twong tng trong vong 2 ngay lamad ké
tur ngay thrc hién giao dch thanh céng.



